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Welcome and Acknowledgements /
Bienvenue et remerciements

To all delegates, presenters, and special guests:
It is a great pleasure to welcome you all to Montreal and to Concordia University for CSSHE 2010.

We have an exciting program this year beginning with our keynote address on “The Digital Transformation
of Higher Education’s Public Mission” by John Willinsky. This will take place on May 29 at 9:00 in room H-
435 in the Hall Building. On the same day, we have the CSSHE Annual General Meeting with a catered lunch
in H-763. You are also invited to the CSSE plenary on “The Rise and Fall of Economic and Social Rights —
What Next?” by The Honourable Edward Broadbent, in room H-110. All other presentations will take place
on the 6" floor of the Hall Building.

Be sure to attend a reception offered by Concordia’s President, Judith Woodsworth, on May 30", 5:30-
7:00, at the Grey Nun’s Garden on rue St.-Mathieu behind the Faubourg Ste.-Catherine. We also look
forward to seeing everyone at our Awards Banquet immediately following this reception. The banquet is
being held in one of Montreal’s oldest restaurants, Le St.-Gabriel, 426 rue St-Gabriel, in Old Montreal.
Directions to the restaurant can be found on page 20. If you have not yet reserved your banquet ticket,
please contact me, or a member of our program committee, or volunteers at the Congress registration
table or at the CSSHE information desk.

Please join me in thanking all of the people who have made this year’s conference possible, especially
everyone on the Congress, CSSE and CSSHE conference teams, and Tim Howard, the Executive Director of
CSSHE, as well as those who assisted in refereeing our program submissions — Walter Archer, Alan Davis,
and Carol Miles.

| am a new member of CSSHE and look forward to meeting you all!

Janette Barrington
Program Chair, CSSHE Conference 2010
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A Word from the President /
Un mot du président

Dear CSSHE Members and Conference Delegates,

On behalf of the Board of the Canadian Society for the Study of Higher Education, | am delighted to
welcome you to our 2010 Conference.

The CSSHE states its main purpose as promoting scholarship related to post-secondary education. The
Society advances this purpose by sponsoring publications such as our flagship journal, The Canadian Journal
for Higher Education, through occasional papers published in the Professional File, and through exchange
on our website, found at http://www.csshe-scees.ca. This year has seen significant changes both in the
CJHE and in the Society’s website. Both will be discussed at the AGM on May 29.

The other way the society promotes scholarship on higher education is through conferences. Our major
conference each year is held in conjunction with the meetings of the Congress of the Humanities and Social
Sciences. The Congress meetings provide an opportunity to present, and to listen to presentations, on the
latest scholarly research, and for many participants, provides a venue to connect with colleagues in social
settings as well. Our program committee this year has been led by Janette Barrington from Concordia
University. The organizing committee has put together a wonderfully diverse program, and I'd like to thank
Janette and her team for doing so.

Enjoy the conference, and the many delights that Montreal has to offer, both inside and outside the

conference venues.

Keith Archer
President, CSSHE
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2009-2010 CSSHE Board of Directors /
Conseil d’administration 2009-2010 de la SCEES

Officers/Dirigéants :

Keith Archer President / Président (Calgary)

Esther Enns Past President / Présidente sortante (SMU)

Alan Davis Vice-president / Vice-président (Empire State College)
Michelle Pidgeon Secretary / Secrétaire (SFU)

Walter Archer Treasurer / Trésorier (Alberta)

Directors / Administrateurs-trices :
Lesley Andres (UBC)

Janette Barrington (Concordia)

Paula Brook (Alberta)

Peter Constantinou (Seneca College)

Janine Jongbloed (UBC)

Jason Laker (Queen's)
Carol Miles (Carleton)

Future CSSHE Annual Conferences /
Futurs congrés annuels de la SCEES

The XXXiX CSSHE Annual Conference (2011) will be held at the University of New Brunswick and St. Thomas
University. Further information will appear during the summer.

Le XXXIX Congrés annuel de la SCEES aura lieu a I'Université de New Brunswick et I'Université de St.
Thomas. Nous vous communiquerons plus de détails durant I'été.

2012 — University of Waterloo and/et Wilfrid Laurier University
2013 — University of Victoria

2014 — Brock University
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CSSHE Information / L'information de SCEES

GENERAL INFORMATION / RENSEIGNEMENTS

CSSHE INFORMATION TABLE
6™ FLOOR OF THE HALL BUILDING

Hours:
Friday May 28: 12:00 —7:00 p.m.
Saturday May 29:  7:30 a.m. —7:00 p.m.
Sunday May 30: 7:30 a.m. — 6:00 p.m.
Monday May 31: 7:30 a.m. — 6:00 p.m.

CSSHE will have a registration/information
table right next to the escalators on the 6"
floor of the Hall building. Delegates who have
any questions about the program, special
sessions, events, or any other question, are
welcome to drop by the information table,
which will always be staffed by CSSE
program committee members and volunteers.

CSSHE VOLUNTEERS

CSSHE volunteers, dressed in navy blue
t-shirts, will be available throughout the
conference to help guide delegates and
support presenters.

LOCATION OF SESSIONS

The majority of sessions will be held on the
4" 6" and 7" floors of the Hall (H) building,
1455 de Maisonneuve West

SUSTAINABILITY INITIATIVES

We encourages delegates to:

* Return your Congress-supplied bag and
re-use one from a previous conference.

* Load your paper online rather than
bringing paper copies.

* Bring a re-usable drink container.
Delegates save 20¢ on hot beverages at
campus locations by bringing a reusable
mug.

COMPTOIR DE RENSEIGNEMENTS DE LA SCEES
6% ETAGE DU PAVILLON HALL

Horaire:
Le vendredi 28 mai: 12:00-19h
Le samedi29 mai: 7h30-19h
Le dimanche 30 mai: 7h30-18 h
Le lundi 31 mai : 7h30-18h

Vous trouverez le comptoir de renseignements et
des inscriptions de la SCEES a coté des escaliers
roulants du 6° étage du Pavillon Hall. Les
congressistes qui ont des questions sur le
programme, les séances spéciales, les
événements (affichés quotidiennement) sont invités
a venir au comptoir de renseignements. Il y aura
toujours des membres du comité de programme et
des bénévoles de la SCEE sur place.

BENEVOLES DE LA SCEES

Des bénévoles de la SCEE, portant un tee-shirt
bleu-marin, seront a la disposition des délégués
tout au long du congres pour les aider a
s’orienter. lls seront la aussi pour venir en aide
aux personnes qui présentent des
communications.

EMPLACEMENT DES SEANCES

La majorité des séances auront lieu aux 4°, 6° et 7°
étages du Pavillon Hall (H), au 1455 de
Maisonneuve Ouest.

INITIATIVES ECOLOGIQUES

Nous encourageons les délégués :

* aretourner le sac fourni par le Congrés des
sciences humaines et a utiliser plutét un sac
provenant d’'un congrés précédent ;

* a mettre leur communication en ligne plutét que
d’apporter des copies papier

* a apporter un contenant réutilisable pour I'eau
et les boissons. Les congressistes
économiseront 20¢ sur les breuvages chauds,
sur le campus, s’ils utilisent un gobelet
réutilisable.
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CONGRESS REGISTRATION

Congress 2010 Registration is located in the J.W.
McConnell Library Building (LB), 1400 de
Maisonneuve Boulevard West.

Registration Hours:
Thursday, 27 May: 7:30 a.m. to 7:00 p.m.
Friday, 28 May: 7:30 a.m. to 7:00 p.m.
Saturday, 29 May: 7:30 a.m. to 7:00 p.m.
Sunday, 30 May: 7:30 a.m. to 7:00 p.m.
Monday, 31 May: 7:30 a.m. to 7:00 p.m.
Tuesday, 1 June: 7:30 a.m. to 6:00 p.m.

IMPORTANT TELEPHONE NUMBERS

Campus Security and Emergencies

For all emergencies call: (514) 848-3717 (or
extension 3717 from a university phone) prior to
calling 911.

Security agents are trained to respond to a variety
of emergencies and can provide assistance
quickly. If the incident requires Emergency
Services, the Security Dispatch will remain on the
line and will connect directly with a 911 operator.

From any phone on campus, you can dial the four
digit extension to reach the following services:

Delegates’ Services Area: 5168
Registration Area: 5169 & 5199
Audio Visual Services: 3435
Health Services: 3565

PN e

CSSE volunteers will also be able to help.

ACCESSIBILITY

The Delegate Services Office (main level, LB
Building) and the Advocacy and Support Services
Office (Hall Building, H 645) can provide
information and advice to delegates regarding
accessibility service.

More information on accessibility services and
resources at Concordia visit
http://supportservices.concordia.ca.

INSCRIPTION AU CONGRES

L’inscription pour le Congres 2010 se fera au Pavillon
J.W. McConnell (LB), 1400 boulevard de Maisonneuve
Ouest.

Heures d’inscription:
Jeudi27 mai: 7h30-19h
Vendredi 28 mai: 7h30-19h
Samedi29 mai: 7h30-19h
Dimanche 30 mai7h30-19h
Lundi31 mai: 7h30-19h
Mardi 1¥ juin: 7h30-18 h

NUMEROS DE TELEPHONE IMPORTANTS

Sécurité et urgence sur le Campus

Pour tous les appels d’urgence, composez le : (514)
848-3717 (ou faites le poste 3717 a partir d’'un
téléphone de I'université) avant de faire le 911.

Les agents de sécurité sont formés afin de répondre a
une variété d’urgences et peuvent offrir des secours
rapidement. Si la situation nécessite des services
d’urgence, le répartiteur du service de sécurité
demeurera en ligne et vous raccordera directement
avec un agent du service 911.

Vous pouvez, a partir de tout téléphone sur le campus,
joindre les services suivants en composant leur numéro
de poste a quatre chiffres:

1. Services aux congressistes : 5168
2. Inscriptions : 5169 & 5199

3. Services audiovisuels : 3435

4. Services de santé : 3565

Les bénévoles de la SCEE pourront également vous
venir en aide.

ACCESSIBILITE

Le Bureau des services aux congressistes (niveau
principal, Pavillon LB) et le Bureau des services d’accueil
et d’intégration des handicapés (Pavillon Hall, H 645)
peuvent fournir des renseignements et des conseils aux
congressistes au sujet des services d’accessibilité.

Pour obtenir d’autres renseignements sur les services et
les ressources en matiére d’accessibilité a I'université
Concordia, consultez le site
http://supportservices.concordia.ca.
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ATHLETICS AND RECREATIONAL SERVICES

Delegates will have an unlimited access to Le GYM
at a special one-time rate of $10 for the duration of
Congress. Passes are available, along with
information on equipment and drop-in classes, at
the front desk of the gym.

Cost: One-time rate of $10/unlimited access
http://athletics.concordia.ca/campus/legym.html

Location: Metro level of the Engineering and
Visual Arts (EV) building

AUDIO-VISUAL SERVICES

The Congress AV Support Team will be wearing
yellow t-shirts and will be available throughout
the conference. CSSE will have Congress AV
support, which includes having a technician
assigned to each floor used by CSSE for its
meetings.

BOOKSTORE

Located on the first floor of the LB Building, the
Concordia University bookstore offers a full range
of academic texts, trade books, office supplies,
university clothing and gift items. By presenting
their Congress name badges, delegates will
receive a 15% discount on all trade books,
clothing and giftware during Congress. For more
information, visit:
http://web2.concordia.ca/Bookstore.

COMPUTER RESOURCES AND EMAIL

Free use of computer labs, library facilities, and
the wireless network is available in select
classrooms and public spaces across campus.

Wireless Network Name: congress
Network Key: congress

Delegates will need to select this network directly
from the control panel of their notebook
computer or handheld device and confirm the

INSTALLATIONS SPORTIVES ET RECREATIVES

Les congressistes auront un acces illimité aux appareils
situés dans Le GYM, a raison d’un tarif spécial unique
de 10 S, pendant toute la durée du Congrés. On peut se
procurer des laissez-passer et des renseignements sur
le matériel et les classes ouvertes, a la réception du
gymnase.

Tarif : Tarif unique de 10 S pour I'accés illimité pendant
le Congrés
http://athletics.concordia.ca/campus/legym.html.

Emplacement : Niveau métro du Pavillon EV

SERVICES AUDIOVISUELS

Les membres de I’équipe de soutien en AV du Congres
des sciences humaines porteront des tee-shirts jaunes
et seront disponibles tout au long du congres de la
SCEE. Toutes les séances de la SCEE bénéficieront du
soutien en AV du Congres, ce qui inclut un technicien
affecté a chaque étage ou se déroulent les séances du
congres de la SCEE.

LIBRAIRIE

Située au premier étage du Pavillon LB, la librairie de
I'université Concordia offre une gamme compléte de
textes universitaires, de publications commerciales, de
fournitures de bureau, de vétements distinctifs et de
cadeaux souvenirs. En présentant leur insigne
d’identité, les congressistes pourront obtenir un
escompte de 15% sur toute publication commerciale,
les vétements et les cadeaux souvenirs, pendant le
Congres. Pour de plus amples renseignements,
consultez le site
http://web2.concordia.ca/Bookstore.

RESSOURCES INFORMATIQUES ET SERVICES DE SERVICES
COURRIEL

L’utilisation gratuite des laboratoires d’informatiques,
des installations bibliothécaires et du réseau sans fil
sera offerte dans certaines classes particuliéres et dans
certains lieux publics a travers le campus.

Nom du réseau sans fil : congress
Clé du réseau : congress

Les congressistes devront choisir ce réseau directement
a méme le panneau de contrdle de leur ordinateur
portable ou de leur appareil de poche et confirmer la
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password before connecting. Visit the Computer
and AV help desk in the atrium of the LB Building
for help with network and connectivity issues.

Computer Lab Locations:

LB Building: Webster Library, 2" floor
(8:00 a.m.—6:00 p.m.)

Hall Building: 4™ floor (H 449-Mac Lab; 9:00 a.m. —
5:00 p.m.), 5" floor (H517,H513; 8:00 a.m. —
6:00 p.m.) and 9" floor (H 980; 8:00 a.m. — 6:00
p.m.)

EMERGENCY HEALTH SERVICE

University Health Services

Concordia University’s Health Services is not open
to the public but does provide care to individuals
who require medical care that is of an urgent
nature. This is for emergencies only; no
appointment is necessary. All Canadian residents
are covered; please bring your health card with
you. International patients pay RAMQ rates.

Hours:

Monday to Friday, 9:00 a.m. —5:00 p.m.
1550 de Maisonneuve W,

Room GM-200

Tel: 514-848-2424 #3565
www.health-concordia.ca

Info Santé Help Line

General health-related information is available
through the Local Community Service Centre by
calling (514) 934-0354. A registered nurse will
provide advice and appropriate referrals.

Nearby Walk-in Clinics

Clinique Medical Metro Medic

100-1538 Rue Sherbrooke W.

Telephone: (514) 932-2122 (Call for walk-in hours)

Clinique Medical de la Cité

900-300 Rue Leo-Parizeau

Tel.:(514) 281-1722 (Call for walk-in hours)
Nearby Hospitals and Emergency Rooms
Royal Victoria Hospital

687 Pine Avenue West

Telephone: (514) 934-1934

clé du réseau avant de se brancher. Consultez le
bureau de dépannage d’informatique et d’AV dans
I"atrium du Pavillon LB, si vous avez besoin d’aide
entourant le réseau ou la connectivité.

Emplacement des laboratoires d’informatique :

Pavillon LB : Bibliothéque Webster, 2° étage

(8h—-18h)

Pavillon Hall — 4° étage (H 449- Mac Lab; 9 h—17 h), 5°
étage (H 517, H 513; 8 h— 18 h) et 9° étage (H 980; 8 h —
18 h)

SERVICES DE SANTE D’URGENCE

Les services de santé universitaires

Les services de santé de I'Université Concordia ne sont
pas ouverts au public. Ils offrent des soins aux
personnes qui en ont besoin dans des situations
d’urgence, Dans ce cas il n’est pas nécessaire d’avoir un
rendez-vous. Tous les résidents canadiens sont couverts
par le systéeme de santé public; n’oubliez pas d’apporter
votre carte d’assurance-santé. Les patients d’autres
pays doivent payer les frais exigés par la RAMQ.

Heures d’ouverture :

Du lundi au vendredi9 h—17 h
1550, de Maisonneuve Ouest
Salle GM-200

Tél. : (514) 848-2424 poste 356
www.health-concordia.ca

Ligne Accés Info Santé

On peut obtenir des renseignements généraux sur la
santé en communiquant avec le Centre local de services
communautaires, en composant le (514) 934-0354. Une
infirmiére autorisée vous offrira des conseils et une
recommandation appropriée.

Cliniques sans rendez-vous a proximité

Clinique Médicale Métro Médic

100-1538 rue Sherbrooke O.

Téléphone : (514) 932-2122 (Appelez pour connaitre les
heures sans rendez-vous)

Clinique Médicale de la Cité

900-300, rue Léo-Parizeau

Tél. : (514) 281-1722 (Appelez pour connaitre les heures
sans rendez-vous)

Hopitaux et salles d’urgence a proximité
Hopital Royal Victoria
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Montreal General Hospital

1650 Cedar Avenue

Tel.: (514) 934-1934

Montreal Children’s Hospital

(must be 18 years of age or younger)
Location: 2300 Tupper Street

Tel: 514-412-4499

Dental Services

Clinique Dentaire Du Centre-Ville de Mtl
980 Rue Sainte-Catherine O.

Tel.:(514) 861-5252

DELEGATES SERVICES OFFICE

The Delegate Services Office is located next to the

Registration area in the main level of the LB

Building. This office is the dispatch centre for all

Congress workers, offering a central point of

contact for Congress activities across campus.

Delegates can find information on:

* Services on and around campus

* The location of the CSSE registration table, i.e.,
Hall Building, 6" floor.

* Information about accommodations and local
transportation options

* Advice on accessibility services

* Environmentally sustainable practices for
Congress

The Delegate Services Office also provides
temporary luggage storage and a lost and found
repository.

Hours:
May 27to 31 7:30a.m.to 7:00 p.m.
Junelto3 7:30 a.m. to 6:00 p.m.

INFORMATION KIOSKS
In addition to the Delegate Services Office,
Information Kiosks are located in three of
Concordia’s main buildings:

Hall (H) Building :

MB Building :

EV Building :

Mezzanine Level
Atrium Level

Atrium Level

687, avenue des Pins Ouest
Téléphone : (514) 934-1934

Hopital général de Montréal

1650, avenue Cedar

Tél. : (514) 934-1934

L’Hopital de Montréal pour enfants

(pour personnes agées de moins de 18 ans)
Location: 2300 Tupper Street

Tel: 514-412-4499

Services dentaires

Clinique Dentaire Du Centre-Ville de Mtl
980, rue Ste-Catherine O.

Tél. : (514) 861-5252

BUREAU DES SERVICES AUX CONGRESSISTES

Le Bureau des services aux congressistes est situé a
coté de I'aire d’inscription, au niveau principal du
pavillon LB. Ce bureau est le centre de régulation de
tous les travailleurs du Congreés et il constitue un point
de contact central pour toutes les activités du Congrées
se déroulant sur le campus. Les congressistes pourront
y trouver des renseignements sur :
* Les services a I'intérieur et autour du campus
* L’emplacement du Comptoir de renseignements de
la SCEE (au 6° étage du Pavillon Hall)
* Les options d’hébergement et de transport local
* Les services d’accessibilité
* Les pratiques respectueuses de I’environnement
pour le Congrés

Le Bureau des services aux congressistes offre aussi
I’entreposage temporaire des bagages et un dépo6t pour
objets perdus-trouvés.

Heures d’ouverture :
Du 27 au 31 mai
Du 1% au 3 juin

7h30a19h
7h30a18h

KIOSQUES D’INFORMATION
En plus du Bureau des services aux congressistes, des
kiosques d’information sont situés dans trois des
principaux pavillons de Concordia :
Pavillon Hall (H) :
Pavillon MB :
Pavillon EV :

Niveau Mezzanine
Niveau Atrium

Niveau Atrium
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Tourism Montreal will be available at information
kiosks to answer delegates’ questions about the
city (including suggestions on surrounding
restaurants, bars and cafes). Find them each day
on the Mezzanine level of the Hall Building from
8:00 a.m. to 12:00 p.m. and in the atrium of the
MB Building from 1:00 p.m. to 5:00 p.m.

For more information on the city of Montreal,
please visit www.tourisme-montreal.org.

LIBRARY

The Webster Library is located in the LB Building.
With a valid university identification card or a
valid participating regional consortia card,
delegates are welcome to use and borrow
materials from the Library while at Congress.

Online access to the Library’'s electronic databases
is available and delegates requiring the use of
adaptive technology have access to the necessary
equipment.

For information on Concordia’s libraries visit
http://library.concordia.ca

LOST AND FOUND

Lost and found articles may be reported to
Delegate Services or to one of the following
Security offices:

Hall Building: Room H 118

LB Building: Room LB 121
FG Building:  Room FB 099
EV Building: Room EV 1.402

MB Building: Room MB 1.130

PASTORAL CARE

The Multi-faith chaplaincy has information on
spiritual organizations, churches and religious
groups within the Montreal area.

Contact: Rev. Hummel

Call: (514) 484-2424 ext. 3590

Email: ellie.hummel@concordia.ca

PHARMACY

Pharmaprix (1500 Ste Catherine West)
Tel.: 931-4283
Hours: Monday to Sunday, 8:00 a.m. — midnight

Des représentants de Tourisme Montréal seront a la
disposition des congressistes pour répondre a leurs
questions au sujet de la ville (y compris des suggestions
sur les restaurants, bars et cafés environnants). On
pourra les trouver chaque jour au niveau Mezzanine du
Pavillon Hall, entre 8 h et midi, et dans I’atrium du
Pavillon MB, entre 13 het 17 h.

Pour de plus amples renseignements sur la ville de
Montréal, veuillez visiter le site
www.tourisme-montreal.org.

BIBLIOTHEQUE

La bibliotheque Webster est située dans le Pavillon LB.
Les congressistes possédant une carte d’identité valable
de 'université ou d’un consortium régional participant
sont incités a utiliser et a emprunter des articles de la
bibliotheque pendant le Congrés.

L’accés en ligne aux bases de données électroniques de
la bibliothéque est offert et les congressistes qui ont
besoin de technologie d’adaptation auront accés au
matériel nécessaire.

Pour plus de renseignements sur les bibliotheques de
Concordia, consultez le site http://library.concordia.ca.

PERDU-TROUVE

Les articles perdus-trouvés peuvent étre signalés au
Bureau des services aux congressistes ou a I'un des
bureaux de sécurité suivants :

Pavillon Hall : Salle H 118

Pavillon LB : Salle LB 121
Pavillon FG:  Salle FB 099
Pavillon EV:  Salle EV 1.402

Pavillon MB :  Salle MB 1.130

SERVICE DE PASTORALE

L’aumoénerie multireligieuse dispose de renseignements
sur les organismes spirituels, les églises et les groupes
religieux de la région de Montréal.

Personne-ressource : Révérend Hummel
Téléphone : (514) 484-2424 poste 3590
Courriel : ellie.hummel@concordia.ca

PHARMACIE

Pharmaprix (1500, rue Ste Catherine ouest)
Tél.:931-4283
Heures: Du lundi au dimanche, 8h — minuit




Uniprix (Guy Metro)
Hours: Monday to Friday, 8:00 a.m.—7:00 p.m.;
Saturday, 10:00 a.m. - 6:00 p.m.

POSTAL SERVICES

Available at:

Pharmaprix

1500 Ste Catherine West

Hours:

Monday to Friday, 8:00 a.m. — 9:00 p.m. Saturday,
11:00 a.m. —5:00 p.m.

Sunday, 12:00 p.m. —5:00 p.m.

Uniprix

Guy Metro

Hours: Monday to Friday, 8:00 a.m.—7:00 p.m.
Saturday, 10:00 a.m. - 6:00 p.m.

PRINTING & PHOTOCOPYING SERVICES

High speed laser printing and photocopying
services are available across campus by using pre-
paid print cards. Purchase cards, printing and
photocopying services at the Copy Centre, Library
Building (LB), ground floor (across from the
registration area)

Starting at $0.07 per page
http://digitalstore.concordia.ca/services.html

Off-campus services:
Copie Concordia
1520 De Maisonneuve W.

Compuxellence
2155 Mackay street

Book FAIR

The Publishers’ Book Fair is located in the EV
building at 1515 St. Catherine Street West.

TRANSPORTATION

Public transit

STM (Société de transport de Montréal) buses and
Metro are available throughout the city. You can
enjoy unlimited access to the bus and métro

Uniprix (Métro Guy)

Heures:

Du lundi au vendredi, 8h — 19h
Samedi, 10h — 18h

SERVICES POSTAUX

Accessibles aux endroits suivants :

Pharmaprix

1500, rue Ste Catherine ouest
Heures:

Du lundi au vendredi, 8 h—21h
Samedi, 11 h—-17h

Dimanche, 12 h—-17 h

Uniprix

Métro Guy

Heures: Du lundi au vendredi, 8 h—19 h
Samedi, 10h—-18 h

SERVICES D’IMPRESSION ET DE PHOTOCOPIE

L'impression et la photocopie au laser haute vitesse
sont offertes a travers le campus, au moyen de cartes
prépayées. Vous pouvez vous procurer des cartes et
des services d’'impression et de photocopie au Centre
de photocopie, Pavillon LB, Rez-de-chaussée (prés de
I’entrée de la rue Mackay)

Tarif : 4 partir de 0,07 $ la page
http://digitalstore.concordia.ca/services.html

Services hors-campus :
Copie Concordia
1520, de Maisonneuve Ouest

Compuxellence
2155, rue Mackay

SALON DES EDITEURS

Le Salon du livre est situé au Pavillon EV au 1515, rue St,
Catherine Ouest.

Transport publique

Le Métro et les autobus de la STM (Société de transport
de Montréal) sont accessibles sur tout le territoire de la
ville. Vous bénéficiez d'un acces illimité au réseau
(autobus et




network for one day for $7 or for three
consecutive days for only $14. More information
on schedules and fares is available at
www.stm.info. Delegates using residences can
find travel information in the Congress Guide.

Metro

The Guy-Concordia metro station on the green line

is connected with the MB, EV, GM, Hall and LB
buildings.

BIXI Bicycle Rental

Bixi bicycles are new to the city and are available
to rent at over 300 locations throughout the
downtown and adjacent boroughs. Bicycles can
be picked up and dropped off at any Bixi port.

The cost is $5.00 per day and includes the first 30
minutes; there is an additional cost for each
additional 30 minute block
(http://monteal.bixi.com).

Taxis
Taxi Coop Montréal
Tel.: 514-725-2667

Taxi Diamond
Tel.: 514 -273-6331

STM Shuttle bus (to and from Montréal-Trudeau
Airport)

Bus 747 provides service 24 hours a day, from
Montréal’s central bus terminal (Berri-UQAM
metro station) and Montréal-Trudeau airport.

Buses on the 747 route are equipped with three
luggage racks and are wheelchair accessible.

Fare: $7 in coin only, bills are not accepted. This
fare includes a transit pass valid on the STM bus

and metro network for the next 24 hours. For more

info, visit
www.stm.info/english/bus/planibus/747.pdf

Parking

All parking spaces available on campus or around
the campus are listed on the campus map included
at the end of the guide.

métro) pendant un jour pour 7 $ ou trois jours consécutifs
pour 14 $. Pour d’autres renseignements sur les horaires et
les tarifs, consultez le site www.stm.info. Les délégués qui
logent dans les résidences universitaires trouveront de
I'information sur le trajet a suivre pour se rendre au campus
dans le Guide des délégués.

Métro

La gare de métro Guy-Concordia sur la ligne verte est
raccordée au moyen d’un tunnel, aux Pavillons MB, EV, GM,
Hall et LB.

Location de vélos BIXI

Les vélos Bixi sont une nouveauté en ville et peuvent étre
loués a plus de 300 emplacements a travers le centre-ville et
les arrondissements adjacents. On peut prendre un vélo et
le rendre a n'importe quelle station Bixi.

Tarif : 5 S par jour + tarif par tranche de 30 min (paiement
par carte de crédit)
Http://montreal.bixi.com.

Taxis
Taxi Coop Montréal
Tél. : 514-725-2667

Taxi Diamond
Téléphone : 514 -273-6331

Service de navette de la STM (a destination et en provenance
de I'aéroport Montréal-Trudeau)

L’Express bus 747 offre le service 24 heures par jour entre le
terminus central d’autobus de Montréal (gare de métro
Berri-UQAM) et I'aéroport Montréal-Trudeau.

Les autobus du parcours 747 sont dotés de trois
compartiments a bagage et sont accessibles aux fauteuils
roulants.

Tarif : 7 $ en piéces de monnaie seulement, les billets de
banque ne sont pas acceptés. Ce tarif comprend un laissez-
passer du réseau de transport valable sur les autobus de la
STM et dans le réseau de métro pour les prochaines 24
heures. Pour obtenir plus de renseignements, veuillez
consulter le site : www.stm.info/bus/planibus/747.pdf

Stationnement

Tous les espaces de stationnement accessibles sur le
campus ou autour du campus sont indiqués sur la carte du
campus situé a l'intérieur du guide.




Friday, May 28"/ Le vendredi 28 mai 2010

12:00-6:00pm /12 h—-18h
CSSHE Board Meeting / Réunion du Conseil d’administration
H-1226 Hall Building

Saturday, May 29"/ Le samedi 29 mai 2010
Day1/jour1

9:00-10:30am/9h-10h 30
Opening Keynote Address / Discours d’ouverture
H-435 Hall Building

The Digital Transformation of Higher Education’s Public Mission
John Willinsky (Stanford, UBC, and SFU)

Provocations: How is online access to information within an expanding online public sphere
changing and challenging the traditional notions of the university's public mission? Should
universities increase their contribution to this public sphere? What might that increased
contribution look like, and what costs and risks would it entail? How might an increased
contribution affect the university's research and teaching activities? This talk will draw on a series
of recent studies and initiatives that provide generally optimistic answers to these questions.

11:00-1:00pm /11 h—-13h

Annual General Meeting / Assemblée générale annuelle
Lunch (catered)/ Repas a midi (avec service de traiteur)
H-763 Hall Building

Concurrent Session 1 / Séance simultanée 1
1:15-2:45pm /13 h15-14 h 45

Session 1A / Séance 1A
Organized Paper Session / Séance d’exposés regroupés
H-623 Hall Building

New Adventures with Older Students: Responding to Shifting Demographics in Higher Education
Chair / Prés. : Nicola Simmons (Waterloo) and Michael Kompf (Brock)

Session Introduction: Everything Old is New Again
Nicola Simmons (Waterloo)

Navigating a Difficult Road: Adults Returning to College in Québec
Lucia Mason, Pierre Doray, and Paul Bélanger (Université du Québec a Montréal)

Professionals Who Return to the Academy for Graduate Degrees in Education: Navigating Paths
to Credential Acquisition
Suzanne Forgang Miller (OISE/UoT)




Inclusive Teaching: An Approach for Mature University Success
Julian Hermida (Algoma University)

Academic Re-Entry: Problems and Possibilities for Mature Learners
Michael Kompf (Brock)

Session 1B / Séance 1B
H-625 Hall Building

Student Engagement through Information Technology in Higher Education
Organized paper session / Séance d’exposés regroupés
Chair / Prés. : Robert Cassidy and Raafat Saade (Concordia University)

Technology-enhanced Active Learning Environments: New Opportunities for Student Engagement
and Support
Adam Finkelstein, Mariela Tovar, Jennie Ferris, Jonghwi Park, Laura Gougeon (McGill University)

Piloting a Classroom Response System in Psychology and Business Statistics courses: Lessons
Learned
Meral Blyukkurt, Robert Cassidy, Ying Li (Concordia University)

Exploring the Factors Affecting Student Usage of Audience Response Systems
Adam Ashton (Concordia University)

Session 1C / Séance 1C
H-627 Hall Building

Moral Reasoning, Academic Honesty, and Business Students
Charles Bélanger, Rolland Lebrasseur and Valorie M. Leonard (Laurentian University)

Exploration of Entry Point and Retention Factors of Undergraduate University Students in Their
First Year
Leslie Wardley and Ann Pegoraro (Laurentian University)

The GATS and Post-secondary Education in Canada: A Glonacal Perspective on the Federal
Government’s Role
Grace Karram (OISE / UT)




Special Session / Séance spéciale
3:00 - 4:15 / 15h - 16h 15

CSSE Plenary / Séance pléniére SCEE

Co-sponsored with CSSHE and CASAE

H-110 Hall Building

Keynote speaker: The Honourable Edward Broadbent

The Rise and Fall of Economic and Social Rights — What Next?

Ed Broadbent was Leader of the New Democratic Party (1975-1989) and a Vice-President of the
Socialist International (1979-1990). From 1990 to 1996, he was the founding President of the
International Centre for Human Rights and Democratic Development in Montreal (now called
Rights and Democracy). He was a Visiting Fellow at All Souls College, Oxford University (1996); held
the J.S. Woodsworth Chair at Simon Fraser University; and, was a Visiting Professor at McGill. He
then became Skelton-Clark Fellow in the Department of Political Studies at Queen's University
where he is now a Fellow in the School of Policy Studies. He has been a guest lecturer at several
Canadian universities as well as at Oxford and Edinburgh; Brown, Harvard and the University of
Texas; Calcutta and New Delhi.

http://www.trudeaufoundation.ca/program/mentorships/current/2010/edwardbroadbent
http://en.wikipedia.org/wiki/Ed_Broadbent

Special Session / Séance spéciale
4:30-5:45pm /16 h30-17h 45

2009 Geis Dissertation Award Winner
H-623 Hall Building

Course/Learning Management Systems and Campus Based Learning
Valerie Lopes (Seneca College)




Sunday, May 30"/ Le dimanche 30 mai 2010
Day 2 / jour 2

8:30-9:45am/8h30-9h45
H-763 Hall Building
Poster Session / Présentations par affiche

CSSHE / SCEES 1. Turning the Tables on Epistemological Disconnect and Axiological Paradox: A
Mindmap for Graduate Education Programs
Lynne Alexandrova (OISE/UT)

CSSHE / SCEES 2. The Internationalization of Chinese Higher Education: A Case Study of the China
Scholarship Council
Jing Xiao (University of Alberta)

CSSHE / SCEES 3. Scholarly Activity in BC’s Community Colleges: Transitions, Tensions & Trends
Cheryl Jeffs (Douglas College, BC)

CSSHE / SCEES 4. Undergraduate Education and the Public Good: Democratic Practices and
Possibilities
Jennifer Simpson (Waterloo)

Concurrent Session 2 / Séance simultanée 2
10:00-11:15pm /10 h-11h 15

Session 2A / Séance 2A
H-623 Hall Building

Becoming an Academic: (Troubling?) News from ‘the Front’

Special Symposium cross-listed with the Canadian Society for the Study of Education (CSSE) /
(CCGSE)

Chair / Prés.: Lynn McAlpine (McGill)

The Unheard Voices in Doctoral Education
Marian Jazvac-Martek, Allison Gonsalves & Lynn McAlpine (McGill)

The ‘Challenging’ Questions in the Doctoral Dissertation Defense
Shuhua Chen (McGill)

Doctoral Transitions in Thought, Actions and Practice
Marian Jazvac-Martek (McGill)

The Myth of Writing Up
Lynn McAlpine (McGill)




Session 2B / Séance 2B
H-625 Hall Building

Who’s Getting the Biggest Research Bang for the Buck?
Jeffrey Litwin (George Brown College)

What is Social Sciences and Humanities (SSH) Research ‘Worth’? Neoliberal Governmentality and
the Framing of SSH Work in Canada
Adam Davidson-Harden (Queen’s)

Canadian Universities in a New Era of Global Geo-Politics: Their Attractiveness to International
Talent: A Research Ildea
Qiang Zha (York)

11:30-1:15pm /11 h15-13 h 15
Lunch Break / Pause a midi

11:30-1:15pm /11 h45-13h 15
Graduate Student Lunch (catered) / Repas a midi pour les étudiants diplomés (service de traiteur)
H-767

Concurrent Session 3 / Séance simultanée 3
1:30-2:45pm /13 h30-14h 45

Session 3A / Séance 3A
H-623 Hall Building

Research in Distance and Online Learning

Organized Session (co-sponsored with the Collaboration for Online Higher Education & Research
Chair / Prés.: Marti Cleveland-Innes (Athabasca University), Alan Davis (SUNY Empire State College,
NY, US), and Kathleen Matheos (University of Manitoba)

Embedding New Dynamics into the Classroom Experience
Elizabeth S. Charles & Chris Whittaker (Dawson College, QC), Jim Slotta, Mike Tissenbaum &
Michelle Lui (OISE), Gale Seiler (McGill University)

Impact of Concerns Surrounding Privacy, Security, and Confidentiality on Student Engagement in
Online Learning Environments
Lynn Siemens, Catherine Althaus, Charlotte Stange, Kate Seaborne and Sue Doner (Victoria)

Discovering the Needs of Online Graduate Students: A Doctoral Research Study
Kelly Edmonds (University of Calgary)




Session 3B / Séance 3B
H-625 Hall Building

Loonies, Toonies, and UUDLEs: The Canadian Context
Mandy Frake-Mistak (York)

A Fine Balance: Supporting Skills and Competency Development for the Knowledge Based
Economy
Mary Catharine Lennon (OISE / UT)

The Effectiveness of the Peer-Assisted Study Sessions (PASS) Program in Enhancing Student
Academic Success at Carelton University
Dragana Polovina-Vukovic and Carol A. Miles (Carleton)

Session 3C / Séance 3C
H-627 Hall Building

Negotiating Tensions: New Faculty Navigate Institutional Transformation
Michelle Yeo, Deb Bennett, Jane McNichol, Cari Merkley, Carlton Osakwe, Carolyn Pada (Mount
Royal University)

Measuring How Chairs Measure Up: Development of an Evaluation Framework for the
Department Chair Role
Chad London (Mount Royal University)

Who are Community College Mathematics Instructors?
Wes Maciejewski and Asia Mathews (Queen’s)

Concurrent Session 4 / Séance simultanée 4
3:00-4:15pm /15h-16 h 15

Session 4A / Séance 4A
H-623 Hall Building

Alternative Framings Of Contentious University Events: A Recent York University Experience
Stuart Schoenfeld (York)

Academic Freedom or Anti-Semitism? Lessons Learned
Sharry Aiken (Queen’s)

Session 4B / Séance 4b
H-625 Hall Building

Pilot Study of Support Required of non-Aboriginal Faculty to Integrate and Enhance Aboriginal
Knowledge within Course Content
Margaret Kovach (University of Saskatchewan)




Experiences of Beginning Aboriginal Teachers: Implications for Higher Education
Randy Wimmer (University of Alberta)

Session 4C / Séance 4C
H-627 Hall Building

Engaged Scholarship: Knowledge Creation and Community Connection
Tania Kajner (University of Alberta)

The Challenges and Opportunities of Interdisciplinary Collaboration: The University of Alberta’s
Global Citizenship Curriculum Development Project

Lynette Shultz, Shelane Jorgenson, Evelyn Hamdon, Toni Samek, Judy Mill and Nancy Hannemann
(University of Alberta)

Academic Service and Quality of Working Life in an Ontario University
Michelle McGinn and Christina Skorobohacz (Brock)

5:30-7:00 pm / 17h 30 - 19 :00

President’s Reception / Réception de la président de I'université
Grey Nuns’ Garden

Rue St.-Mathieu behind the Faubourg Ste.-Catherine

7:30pm /19h 30

Awards Banquet / Banquét de remise des prix

Le St-Gabriel Restaurant

426 rue St-Gabriel, Old Montreal (directions on the next page)




Le Saint-Gabriel: Map & Directions
426, rue St-Gabriel Montréal (Québec) H2Y 279 (514) 878-3561
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By Metro
1. Take Metro Guy-Concordia, direction Honoré-Beaugrand.

2. Get off at Metro Berri-Ugam.
3. Transfer to orange line, direction Cote-Vertu.
4. Get off at Metro Place-d’Armes.
5. Walk to the restaurant.
By Car
1. Drive down (South) to René- TR Ry R, e
Lévesque and turn left (go East). ‘
2. Turn right on St-Urbain. (St-Urbain
becomes Cote de la Place-d’Armes,

then simply Place-d’Armes)

3. Turn left onto Notre-Dame.
4. Turn right onto St-Vincent. Ty
5. Turn right onto Ste-Thérése. U, oty
6. Turn right onto St-Gabriel. KON e
Estimated Distance: 2.02 miles (?39

§'§

By Taxi
You can find a taxi on Ste-Catherine St. (one block south of the Hall Building). The ride will take about
15 minutes and will cost around $15-20, tour of downtown Montreal included! Share your ride with 2

colleagues and it will only cost $5-$7 per person.

Walking, Biking or Wheeling
Only for the hale and hardy! Walking at a good pace will take about 45 minutes.
1. From the Hall Buiding, go East (we suggest Ste-Catherine St., deMaisonneuve Blvd. or Sherbrooke

St.) until you reach Université.
2. Turn right (South) on Université and continue until you reach Viger or St-Antoine.
3. Consult map at the top of the page to choose your route. Note that in Old Montreal the sidewalks
can be narrow and many are paved with cobblestones.




Monday, May 31*/ Le lundi 31 mai 2010
Day 3/ jour 3

Concurrent Session 5 / Séance simultanée 5
9:00-10:15am /9h-10h 15

Session 5A / Séance 5A
H-623 Hall Building

Corporate Influence: Marketization, Commercialization and Managerialism in Higher Education
Organized paper session / Séance d’exposés regroupés
Chair/Prés. : Chad Nuttall (OISE/UofT)

The Corporate Influence and composition of Governing Boards at Canadian Research Universities
Chad Nuttall (OISE/UofT)

Government Relations in Higher Education in Ontario
Peter Constantinou (Seneca College)

Markets, Higher Education and Access: Pathways to Education’s Model for Equal Opportunity for
Youth in At-risk Communities
Stacey Young (Director of Research and Evaluation, Pathway to Education)

Neoliberalism and the Discourse of Diversity in Higher Education
Alana Butler (Cornell University, USA)

Session 5B / Séance 5B
H-625 Hall Building

Closing the Gap between Higher Education Research and Practice: Connecting Researchers across
Disciplines

Organized Paper Session / Séance d’exposés regroupés

Chair / Prés. : Maria Adamuti-Trache (UBC)

Student Performance in First-year Math and Physics: A Higher Education Perspective
Maria Adamuti-Trache, Tom Tiedje, George Bluman and Kjell Rubenson (UBC)

How to Study Academic Cyberspace: New Approaches to the Study of Higher Education
Mia Quint Rapoport (OISE/UT)

The Representation of Evidence in University Undergraduate Chemistry Textbooks
Elizabeth Vergis (University of Alberta)

Case Study of an Innovative M.Ed. Program
Katharine Janzen and Cicely Watson (OISE/UT)




Concurrent Session 6 / Séance simultanée 6
10:30-11:45am /10 h30-11 h 45

Session 6A / Séance 6A
H-623 Hall Building

Scholarship of Teaching & Learning (SoTL) and the Assessment of Learning (AOL)
Organized paper session / Séance d’exposés regroupés
Chair / Prés. : Arshad Ahmad and Lorrie Blair (Concordia University)

A Tri-directional Pilot Study of Scholarship of Teaching & Learning (SoTL) and Assessment of
Learning (AOL) Practices at Concordia U: Part | - Unit Heads Speak
Lorrie Blair, Heather Cluley Bar-Or and Scarlet Jory, (Concordia University)

A Tri-directional Pilot Study of Scholarship of Teaching & Learning (SoTL) and Assessment of
Learning (AOL) Practices at Concordia U: Part Il - Data from Core and Capstone Course Outlines
Sebastian Fitch and Maribeth Johnson (Concordia University)

A Tri-directional Pilot Study of Scholarship of Teaching & Learning (SoTL) and Assessment of
Learning (AOL) Practices at Concordia U: Part Il - Results from an Institutional Survey
Arshad Ahmad (Concordia University) and Marcel Proulx (Consultant)

A Bird’s Eye View of SoTL in Canada: What’s Happening on the Ground?
Nicola Simmons (Waterloo)

Session 6B / Séance 6B
H-625 Hall Building

Student Experience, Development and Learning in Post-Secondary Education
Organized paper session / Séance d’exposés regroupés
Chair / Prés. : Bryan Gopaul and Tony Chambers (OISE/UT)

Students with Disabilities in Canadian Post-Secondary Education: Issues of Access and
Accommodation
Melissa Bolton and Christine Arnold (OISE/UT)

The Experiences of MBA students: An Examination of the Impact of Commercialization on
Teaching and Learning
Wesley Chiang (OISE/UT)

Preliminary Findings from a Multi-year Study of the Educational Impact of Small Classes in a
Research Intensive University
Elizabeth Wooster and Erin Maclean (OISE/UT)

The Social Contract Between Students and Society: Implications for Doctoral Education
Bryan Gopaul (OISE/UT)




12:00-1:30pm /12h-13 h 30
Lunch Break / Pause a midi

12:00-1:30pm /12h—-13h 30

CSSHE Board Meeting - Incoming Board Members of CSSHE / Réunion du Conseil d’administration avec les
nouveaux administrateurs

MB-11-103, 1450 Guy Street

Concurrent Session 7 / Séance simultanée 7
1:45-3:00pm /13 h45-15h

Session 7A / Séance 7A
H-623 Hall Building

China’s Massification of Higher Education: A Comparative Perspective
Qiang Zha (York)

Regionalization and Higher Education in North America
Patricia Gaviria and Creso M. Sa (UT)

Transferring Best Practices on Transfer Policy
Christine Arnold (OISE / UT)

Session 7B / Séance 7B
H-625 Hall Building

CSSHE Masters Thesis Award Winner

“You Have to Be Willing to Give Up Everything”: Gender, Place and Policy in the
Construction of a Liberal Arts degree on the island of Newfoundland, A
Comparison of Rural Women and the Provincial White Paper on Public
Post-Secondary Education

Monique Bourgeois (Memorial University)

2010 Geis Award Winner

An Examination of Academic Department Chairs in Canadian Universities
Lydia Boyko (UT)




